1.1.

1.2.

1.3.

OBCHODNIi PODMINKY A PODMIiNKY
UBYTOVANI

VSEOBECNA USTANOVENI, VYMEZENI
POJMU A INFORMACNI POVINNOST

Tyto obchodni podminky a podminky
ubytovani (dale jen ,Podminky”) byly
vydany  provozovatelem  ubytovaciho
zafizeni, jimZ je BHG STROM s.r.o., ICO 073
41 334, se sidlem Staroméstské nameésti
460/29, Staré Mésto, 110 00 Praha 1,
znacka C 299434 vedend u
(dale
»Provozovatel”). Tyto Podminky se vztahuiji

spisova
Méstského soudu v Praze jen
na vSechny ubytované osoby v ubytovacich
zafizenich provozovanych Provozovatelem,
a dale na vSechny osoby, které za podminek
stanovenych témito Podminkami uzavrou
smlouvu o ubytovani s Provozovatelem.
Jakakoliv osoba ubytovana v ubytovacim
zafizeni provozovaném Provozovatelem a
osoba, jez wuzaviela sProvozovatelem
smlouvu o ubytovani, je povinna tyto

Podminky dodrzovat.

Tyto Podminky popisuji zejména zplsob

rezervace ubytovani u Provozovatele,
prava a povinnosti ubytovanych osob pfi
rezervaci ubytovani a pfi nasledném
ubytovani, prava a povinnosti uzivatell on-
line rezervacniho systému a prava a

povinnosti Provozovatele.

Na zakladé uzaviené smlouvy o ubytovani
Provozovatel poskytuje ubytované osobé
pfechodné ubytovani (prdvo uzivat
ubytovaci prostor v hotelu) na ujednanou
dobu za sjednanou cenu ubytovani a za

poskytnuté sluzby spojené s ubytovanim.

TERMS AND CONDITIONS OF BUSINESS AND

1.

1.1.

1.2.

1.3.

ACCOMMODATION

GENERAL PROVISIONS, DEFINITIONS,
AND INFORMATION OBLIGATION

These Terms and Conditions of Business

and Accommodation (hereinafter
referred to as the “Terms”) have been
issued by the the
accommodation facility, namely BHG
STROM s.r.0., Company ID No. 073 41
334, with its registered office at
Staroméstské namésti 460/29, Staré
Mésto, 110 00 Prague 1, file number C
299434 maintained by the Municipal

Court in Prague (hereinafter referred to

operator of

as the “Operator”). These Terms apply to
all guests accommodated in facilities
operated by the Operator, as well as to
all persons who, under the conditions set
enter into an
with  the
Operator. Any person accommodated in
a facility operated by the Operator, as
well as any person who has concluded an
with  the
Operator, is obliged to comply with these

out in these Terms,

accommodation contract

accommodation contract

Terms.

These Terms define in particular the
method of booking accommodation with
the Operator, the rights and obligations
of guests during the booking process and
the subsequent stay, the rights and
obligations of users of the online booking
system, and the rights and obligations of
the Operator.

Based on the concluded accommodation
contract, the Operator provides the
guest with temporary accommodation
(the right to
premises in the hotel) for an agreed

use accommodation

period and for an agreed



1.4.

2.1.

2.2.

Je-li smluvni stranou na strané ubytované
osoby spotrebitel,
ustanovenimi & 1810 a nasl. zdkona ¢.
89/2012 Sh., obcansky zakonik, v platném
(dale
upravujicimi vztahy mezi podnikatelem a

ridi se tyto vztahy

znéni jen ,obcansky zakonik“),
spotfebitelem. Vztahy neupravené témito
Podminkami se fidi obanskym zakonikem,

zejména ustanovenimi § 2326 az 2331.

Ustanoveni téchto Podminek obsahuji
povinné informace vyZzadované
ustanovenim § 1811 odst. 2 a § 1820 odst.

1 obdéanského zakoniku a tvofi nedilnou

sou€ast kazdé jednotlivé uzavirané
smlouvy.

REZERVACE UBYTOVANI

Rezervovat ubytovdni Ize predevsim

vyuZitim on-line rezervalniho systému

dostupného na webovych strankach

Provozovatele (dale jen ,Rezervacni
systém®), e-mailem, telefonicky ¢i pfipadné

osobné.

Rezervacni systém je uZivatelim pfistupny
online z internetovych stranek
[www.uzlatehostromu.com]. V avodni

obrazovce uzivatel vybere poZadované
datum pfijezdu (prvni den ubytovani),
datum odjezdu (posledni den ubytovani),
pocet ubytovanych dospélych osob, pocet
ubytovanych déti a pozZadovany pocet
pokojl. Rezervacéni systém nasledné ovéri
dostupnost ubytovani a nabidne uZivateli
dostupné s uvedenim

pokoje ceny

ubytovani a pfislusnych storno podminek.

1.4.

2.1.

2.2.

accommodation price and services
related to the accommodation. If the
contracting party on the guest’s side is a
consumer, these legal relations are
governed by the provisions of Sections
1810 et seqq. of Act No. 89/2012 Coll.,
the Civil Code, as amended (hereinafter
the “Civil Code”),

relationships between

referred to as
governing
entrepreneurs and consumers. Legal
relationships not regulated by these
Terms shall be governed by the Civil
Code, especially Sections 2326 through

2331.

The provisions of these Terms include
mandatory information required under
Section 1811(2) and Section 1820(1) of
the Civil Code and form an integral part
concluded

of  each individually

accommodation contract.

SUBJECT MATTER OF THE AGREEMENT

Accommodation can be booked primarily

via the online reservation system
available on the Operator's website
the

“Reservation System”), by email, by

(hereinafter referred to as

telephone, or in person.
The Reservation System is accessible

the
[www.uzlatehostromu.com]. On

website
the
initial screen, the user selects the desired

online via

arrival date (first day of accommodation),
departure  date (last day  of
accommodation), number of adult
guests, number of children, and the

The
checks

desired number of rooms.
then

accommodation availability and presents

Reservation  System
the user with a list of available rooms,
including the accommodation price and
applicable cancellation terms.


http://www.uzlatehostromu.com/

2.3.

2.4.

2.5.

Poté, co Rezervacni systém na zdkladé
zadanych Udaja zobrazi uZivateli nabidku
dostupnych pokojl, zvoli uZivatel jeden
z nabizenych typ0 pokojd. Po vybéru typu
pokoje si uzivatel zvoli mezi sluzbou ROOM
ONLY a BED & BREAKFAST s rozdilnou
cenou. Sluzba ROOM ONLY zahrnuje
benefit v podobé Wi-Fi zdarma. Sluzba BED
& BREAKFAST zahrnuje benefity v podobé
Wi-Fi zdarma a snidané.

Po vybéru pokoje muze uZivatel v dalsi
obrazovce vybrat doplikové sluzby za
poplatek uvedeny v rezervacnim systému a
pridat je k rezervaci ubytovani. Konkrétni
nabidka doplrikovych sluZeb se mizZe v ¢ase
lisit, pfiCemz zpravidla zahrnuje sluzby jako
je transfer zletisté (a pripadné zpét).
Zvolené doplrikové sluzby jsou nasledné
pfidany krezervaci a uZivatel je povinen

jejich cenu uhradit spole¢né scenou
ubytovani.
Rezervacni systém nasledné zobrazi

uzivateli dalsi obrazovku, v niz uzivatel
vyplni povinné Udaje, a to jméno a prijmeni,
emailovou adresu, telefonni cislo a Udaje o
platebni karté (Cislo karty, datum expirace,
typ karty, CVC kéd). Uzivatel je povinen
vyplnit tyto Udaje spravné a pravdivé.
UZivatel dale muize vyplnit nepovinné
udaje. Smysl a ucel jednotlivych poli je
nasledujici:

slouzi k ovéreni

2.5.1. Jméno, prijmeni

identity a ztotoZnéni uZivatele

s provedenou rezervaci pfi
ubytovani;

2.5.2. Na uZivatelem zadanou emailovou

adresu zasle Provozovatel potvrzujici

ohledné

zpravu provedené

2.3.

2.4.

2.5.

Once the Reservation System displays
the list of available rooms based on the
data provided, the user selects one of the
offered room types. After selecting the
room type, the user chooses between
the ROOM ONLY service and the BED &
BREAKFAST service, each with a different
price. The ROOM ONLY service includes
The BED &

includes

complimentary  Wi-Fi.
BREAKFAST
complimentary Wi-Fi and breakfast.

service

After selecting a room, the user may
proceed to select additional services for
a fee listed in the Reservation System and
add the
booking. The specific offer of additional

them to accommodation
services may vary over time and typically
includes services such as airport transfer
(and possibly return). The selected
additional services are then added to the
booking, and the user is obliged to pay
with the

for them  together

accommodation price.

The Reservation System will then display
another screen where the user fills in
mandatory information: full name, email
address, telephone number, and
payment card details (card number,
expiry date, card type, CVC code). The
user is required to enter this information
truthfully.

information may also be provided. The

accurately and Optional

purpose of each field is as follows:

2.5.1. Full name is used to verify the
identity of the user and match
them with the booking upon
check-in;

2.5.2. The confirmation of  the

reservation, as well as any further

communication related to the



2.6.

rezervace, jakoZz i pfipadnou dalsi
korespondenci ve véci provedené
rezervace, a to vcetné nasledného
dotazniku spokojenosti;

2.5.3. Telefonni ¢islo slouzi ktomu, aby

Provozovatel mohl uZivatele
kontaktovat v pfipadé nahlych zmén
apod.;

2.5.4. Udaje o platebni karté slouZi jako

garance financnich zavazku uZivatele

vicéi Provozovateli (viz ¢lanek 3.

téchto Podminek).

Provozovatel po odeslani rezervace zasle
uZivateli na jim zadanou emailovou adresu
potvrzeni  rezervace. Rezervace je
potvrzena teprve odeslanim potvrzujiciho
emailu Provozovatelem; do této doby neni
rezervace potvrzena. Nezasle-li
Provozovatel uZivateli potvrzujici email,
neni rezervace potvrzena. O cené
ubytovani bude uZivatel (spotrebitel) ve
smyslu ustanoveni § 1811 odst. 2 pism. c)
obcanského zakoniku informovan
soubézné s potvrzujicim emailem. Uzivatel
zaroven bere na védomi, Ze cena sluzby
bude stanovena ve méné euro stim, ze
finalni uvedena

cena ubytovani je

v potvrzujicim  emailu  (potvrzeni o
rezervaci), bude ve smyslu clanku 3.3.
zUcCtovana v eurech i ceskych korundch, a
ze ztohoto divodu muzZe dojit k findlni
Upravé ceny ubytovani podle kurzu
devizového trhu pro ménu euro/koruna
¢eskd vyhldseného Ceskou narodni bankou
ke dni pfijezdu (prvniho dne ubytovani).
Zaroven timto uZivatel bere na védomi, Ze
v této cené sluzby nemohou byt zahrnuty
doplnkové sluzby, které budou cerpany az
v ramci ubytovani na zakladé rozhodnuti

uZivatele (napf. minibar).

2.6.

booking, including a post-stay
satisfaction survey, will be sent by
the Operator to the email address

provided by the user;

2.5.3. The telephone number is used so
that the Operator may contact the
user in case of sudden changes,
etc.;

2.5.4. Payment card details serve as a

guarantee for the user’s financial

obligations towards the Operator

(see Article 3 of these Terms).

After the reservation is submitted, the
Operator will send a confirmation email
to the email address provided by the
user. The reservation is considered
confirmed only upon the sending of the
confirmation email by the Operator;
until that time, the reservation is not
confirmed. If the Operator does not send
a confirmation email, the reservation is
not confirmed. In accordance with
Section 1811(2)(c) of the Civil Code, the
user (consumer) will be informed about
the of the

simultaneously with the confirmation

price accommodation
email. The user also acknowledges that
the price of the service will be set in
and the final
price stated in the confirmation email

euros, accommodation

(the booking confirmation) will be
charged in either euros or Czech crowns
in accordance with Article 3.3. The final
accommodation price may therefore be
adjusted based on the exchange rate of
the euro/Czech crown on the foreign
exchange market as announced by the
Czech National Bank on the day of arrival
(the first day of accommodation). The
user also acknowledges that this price
does not include any additional services



2.7.

2.8.

2.9.

2.10.

Podet pokojl, které lze rezervovat
prostfednictvim Rezervaéniho systému je
omezen na 1 az 4 pokoje. V pfipadé zajmu
o rezervaci 5 a vice pokoji nelze takovou
rezervaci provést prostfednictvim
Rezervacniho systému, ale jediné primou
rezervaci prostfednictvim emailu.

V pfipadé rezervace ubytovani jinym
zpUsobem (e-mailem ¢i osobné) plati vyse
uvedené podminky pfimérené, tj. osoba,
kterd si rezervuje ubytovani, musi
sdélit  udaje

v ¢lancich 2.2. az 2.5. téchto Podminek,

Provozovateli uvedené
pficemZ rezervace ubytovani je potvrzena
teprve odeslanim potvrzujiciho emailu
Provozovatelem.

Okamzikem odeslani potvrzujiciho emailu
Provozovatelem podle ¢lankl 2.6. az 2.8. je
mezi  Provozovatelem a uZivatelem
(ubytovanou osobou) uzaviena smlouva o
ubytovani ve smyslu ustanoveni § 2326 az §
2331 obcanského téchto

Podminek.

zakoniku a

Povinnost dodrzovat pfrislusna ustanoveni
pravnich predpisti a téchto Podminek se
vztahuje na vSechny ubytované osoby, tj. i
na ty, které neprovedly rezervaci pokoje
prostfednictvim Rezervacniho systému. Za
timto uUcelem budou kazidé ubytované
osobé na pozadani predlozeny Podminky
k nahlédnuti na nebo

recepci, jsou

dostupné na  webovych  strankdach
provozovatele[www.uzlatehostromu.com].
Ubytovanou osobou se tedy pro ucely
Podminek rozumi vSechny osoby, které na
zdkladé uzaviené smlouvy o ubytovani

budou ubytovany v hotelu Provozovatele,

2.7.

2.8.

2.9.

2.10.

that may be consumed during the stay at
the user’s discretion (e.g., minibar).

The number of rooms that may be
booked through the Reservation System
is limited to between 1 and 4 rooms. For
reservations of 5 or more rooms, booking
must be made directly by email.

In case of booking accommodation by
other means (email or in person), the
above-mentioned conditions shall apply
accordingly, i.e., the person making the
booking must provide the Operator with
the information specified in Articles 2.2
The
accommodation is considered booked

through 2.5 of these Terms.

only once the confirmation email has
been sent by the Operator.

Upon the sending of the confirmation
email by the Operator pursuant to
2.6 2.8, an

accommodation contract is concluded

Articles through
between the Operator and the user
(guest) in accordance with Sections 2326
to 2331 of the Civil Code and these
Terms.

The obligation to comply with the
relevant legal provisions and these Terms
applies to all accommodated persons,
including those who have not booked
their room through the Reservation
System. For such purpose, the Terms
shall be made available for inspection at
the
accessible on the Operator’s website
the
purposes of these Terms, a guest shall be

reception upon request or are

[www.uzlatehostromu.com]. For

understood as any person

accommodated in the Operator’s hotel
accommodation

under a concluded


http://www.uzlatehostromu.com/

3.1.

3.2.

3.3.

Ci Cerpat jakékoliv jiné sluzby ve smyslu
téchto Podminek.

GARANCE, PLATEBNi PODMINKY, STORNO
PODMINKY A ODSTOUPENi OD SMLOUVY

Podminky garance: VSechny rezervace

ubytovani musi byt garantovany platnou
platebni kartou. Drzitel platebni karty musi
byt jednim z pfijizdéjicich hostl. Nezada-li
uzivatel pfi rezervaci ubytovani Udaje o
platné
automaticky

platebni karté, rezervace je

stornovana. V pripadé
predplacenych rezervaci je Provozovatel
oprdvnén provést ovéreni platnosti karty
predautorizacni platbou ve vysi 1 K¢, kterd
bude driiteli

vracena.

platebni karty nasledné

Cena ubytovani a dalSich dopliikovych

sluzeb: Ubytovana osoba je povinna
zaplatit cenu ubytovani, kterd zahrnuje
cenu sjednanou pfi rezervaci, jakoZz i cenu
vSech dodateénych sluzeb spotfebovanych
v pribéhu ubytovani (napf. konzumace
z minibaru) a méstsky poplatek, nedojde-li
k zaniku smlouvy zdlGvodu uvedenych
v ¢lanku 3.5.; pravo Provozovatele na
stornovaci poplatek podle ¢lanku 3.6. tim
neni dotfeno. Cena ubytovani zaroven
nezahrnuje pripadné bankovni poplatky za
prevod mény (naptiklad z dlivodu, Ze cena
bude

zUCtovana z uctu vedeného na zahranicni

ubytovani v éeskych  korunach
ménu). O aktudlni cené dodatecnych sluzeb
hrazenych nad ramec ceny ubytovani bude
ubytovana osoba informovana zplsobem

uvedenym v ¢lanku 4.

Platebni podminky: Cena ubytovani bude

zUCtovana v eurech ¢i v ¢eské méné, a to
dle kurzu platného ke dni pfijezdu. Cenu
ubytovani hradi ubytovana osoba v recepci
ubytovaciho zafizeni zpravidla pfi ptijezdu

3.1.

3.2.

3.3.

contract or using any services in

accordance with these Terms.

GUARANTEE, PAYMENT TERMS,
CANCELLATION POLICY, AND
WITHDRAWAL FROM THE CONTRACT

Guarantee terms: All accommodation

bookings must be guaranteed with a
valid payment card. The cardholder must
be one of the arriving guests. If the user
does not provide valid card details during
the booking process, the reservation is
automatically cancelled. In the case of
prepaid reservations, the Operator is
entitled to verify the validity of the card
by means of a pre-authorization payment
of CZK 1, which will be subsequently
refunded to the cardholder.

Price of accommodation and additional

services: The guest is obliged to pay the
price of accommodation, which includes
the price agreed upon during the
booking, as well as the price of all
additional services consumed during the
stay (e.g., items from the minibar) and
the local city tax, unless the contract is
terminated for reasons stated in Article
3.5. The Operator’s right to a cancellation
fee under Article 3.6 is unaffected. The
accommodation price does not include
any banking fees related to currency
conversion (e.g., if the price is charged in
Czech crowns from a foreign currency
account). The guest will be informed of
the prices of additional
accordance with Article 4.

services in

Payment terms: The accommodation

price will be charged in euros or Czech
crowns according to the exchange rate
valid on the arrival date. The guest shall
pay the accommodation price at the



3.4

3.5.

3.6.

(neni-li dohodnuto placeni pfi odjezdu), a

to vhotovosti nebo platebni kartou,
pfipadné predem prevodem na uUcet na
zakladé faktury vystavené na Zadost
ubytované osoby, cestovni agentury nebo
spole€nosti, ktera cenu ubytovani hradi.
V cené ubytovani nejsou zahrnuty mistni

poplatky dle prislusnych predpisu.

Vyrovnani zdvazkl: Neuhradi-li ubytovana

osoba vSechny zdvazky nejpozdéji pfi
(napt.
ubytovani, nenahldsi a neuhradi spotfebu

odjezdu neuhradi celou cenu
z minibaru, nenahradi skodu zpUsobenou
na vybaveni ubytovaciho zafizeni ¢i pokoje,
neuhradi poplatky spojené s porusenim
zakazu koureni na pokoji nebo nocniho
klidu), je Provozovatel opravnén strhnout
dluzné castky z platebni karty zadané pfi
registraci (check in).

Storno  podminky

Storno _ podminky:

vztahujici se k pfislusné rezervaci jsou
sdéleny
ubytovani, a to

ubytované osobé v pribéhu

rezervace jednak
v Rezervaénim systému pfi vybéru data
ubytovani a pokoje, jednak v emailovém
potvrzeni rezervace ze strany
Provozovatele. Storno podminky upravuji
pfipady, kdy si ubytovana osoba preje
upravit nebo zrusit provedenou rezervaci,
pricemz stanovi lhdtu, v niz tak ubytovana
osoba smi ucinit bez povinnosti zaplatit

stornovaci poplatek.

Stornovaci poplatek: Stornovaci poplatek

¢ini 100 % ceny prvni noci stornovaného

pobytu. Ubytovanda osoba je povinna

zaplatit stornovaci poplatek pti (a) zméné ¢i
zruseni rezervace po |h(té stanovené
storno podminkami, tj. pozdéji nez 1 den
pfed datem prijezdu; nebo (b) tzv. no-
nezahdjeni ubytovani ve

show, tedy

3.4.

3.5.

3.6.

hotel reception, usually upon arrival
(unless otherwise agreed, e.g., payment
upon departure), either in cash or by
card, or in advance by bank transfer upon
request and based on an invoice issued
to the guest, a travel agency, or a
company covering the accommodation.
The accommodation price does not
local taxes as

include required by

applicable regulations.

Settlement of obligations: If the guest
fails to settle all due payments at the
latest upon departure (e.g., unpaid
undeclared minibar

accommodation,
consumption, damages to hotel property
or room furnishings, fees related to
violating the non-smoking policy or quiet
hours), the Operator is entitled to deduct
the outstanding amount from the
payment card provided during check-in.

Cancellation policy: The cancellation

policy applicable to the given booking is
communicated to the guest during the
both within the
Reservation System (when selecting the

booking process,

dates and room) and in the confirmation
The
cancellation policy stipulates the period

email sent by the Operator.
during which the guest may cancel or
modify the booking without being

charged a cancellation fee.

Cancellation fee: The cancellation fee

amounts to 100 % of the first night’s rate
of the cancelled stay. The guest is obliged
to pay this
(a) the booking is changed or cancelled

fee if:

after the deadline set in the cancellation
policy, i.e., later than 1 day before arrival;
or (b) in the case of a "no-show", i.e.,



3.7.

4.1.

4.2.

hotelu).
Provozovatel je oprdvnén strhnout ¢astku

sjednany den (nepfijeti do

odpovidajici  stornovacimu poplatku

z platebni karty zadané pfi rezervaci.
V pripadé no-show smlouva o ubytovani
zanika, a ubytovana osoba nema pravo na
zajiSténi ubytovani ve zbyvajicim rozsahu
rezervace, nedohodne-li se

s Provozovatelem jinak.

V souladu s ustanovenim § 1837 pism. j)
obcanského zdkoniku ubytované osobé
jako nevznika
odstoupeni
protoze Provozovatel poskytuje plnéni v

spotrebiteli pravo na

od smlouvy o ubytovéni,

ur¢eném terminu vyplyvajicim z pFislusné
rezervace a uzaviené smlouvy o ubytovani.

OBECNE PODMINKY UBYTOVANI

Na zdakladé
uzaviené smlouvy o ubytovani poskytuje

provedené rezervace a
Provozovatel ubytované osobé prechodné
ubytovani v hotelovém pokoji, jehoz Cislo je
specifikovano na registraéni karté, a to za
cenu sjednanou pfi provedeni rezervace.

Prokazani totoZnosti: Kazdad ubytovana

osoba je povinna predloZit na pozadani
Provozovatele sv(j platny obcansky priikaz
nebo cestovni pas. Pokud ubytovana osoba
odmitne predlozit doklad ovéfujici jeji
totoZznost, nemusi byt ubytovana, ¢imz
nejsou dotceny Zadné jeji jiné povinnosti
vici Provozovateli, zejména uUhrada ceny
ubytovani. V pfipadé, Zze ubytovanou
osobou je cizinec, je podle ustanoveni § 103
pism. b) zakona €. 326/1999 Sb., o pobytu

cizinctl na Gzemi Ceské republiky a o zméné

nékterych  zdkon(i, vplatném znéni,
povinen predloZit Provozovateli na
pozadani  cestovni  doklad, prlkaz

o povoleni k pobytu, osvédceni o registraci,

3.7.

4.1.

4.2.

failure to arrive on the day of check-in.
The Operator is entitled to charge the
cancellation fee from the payment card
provided at the time of booking. In the
case of a no-show, the accommodation
contract terminates, and the guest has
no right to the remainder of the booked
stay unless otherwise agreed with the
Operator.

In accordance with Section 1837(j) of the
Civil Code, the guest as a consumer does
not have the right to withdraw from the
the
Operator provides performance at a

accommodation contract, as

specified time, based on the confirmed
booking and concluded contract.

GENERAL
CONDITIONS

ACCOMMODATION

Based on the reservation and the
concluded accommodation contract, the
with

temporary accommodation in a hotel

Operator provides the guest
room, the number of which is specified
on the registration card, for the price
agreed upon at the time of booking.

Identity verification: Every guest is
obliged to present a valid identity card or

passport upon the Operator’s request. If

the guest refuses to provide proof of
identity, the Operator may deny theirs
accommodation, which does not affect
any of the guest’s other obligations
towards the Operator, particularly the
the
accommodation. In the case of a foreign

obligation to pay for
guest, the guest is obliged, pursuant to
Section 103(b) of Act No. 326/1999 Coll.,
on the Residence of Foreign Nationals in
the Territory of the Czech Republic, as
amended, to present a travel document,
residence permit, registration certificate,



4.3.

4.4.

4.5.

pobytovou kartu, prikaz trvalého pobytu
nebo kartu trvalého pobytu aosobné
vyplnit a podepsat prihlasovaci tiskopis
nebo  podepsat listinny  dokument
obsahujici udaje v rozsahu pfrihlasovaciho
tiskopisu; povinnost osobniho vyplnéni
a podepsani prihlasovaciho tiskopisu nebo
listinného dokumentu obsahujiciho udaje
v rozsahu

pfihlaSovaciho tiskopisu se

nevztahuje na cizince mladsi 15 let véku.

Check-in: Doba pfihlaseni do ubytovaciho
zafizeni je od 15:00 v den pfijezdu. DFivéjsi
pfihlaseni je moiné pouze po dohodé s
Provozovatelem a za poplatek dle
bude

ubytovana osoba informovdana na vyzadani

aktuadlniho ceniku, o kterém
na recepci, pripadné telefonicky. Neda-li
ubytovand osoba védét, je jeji pfrijezd
ocCekavan do pulnoci dne prijezdu. Poté
stornovaci

muzZe Provozovatel uctovat

poplatek za tzv. no-show.

Check-out: Doba odhlaseni z ubytovaciho
zafizeni je do 12:00 v den odjezdu. Pozdéjsi
odhlaseni je moiné pouze po dohodé s
Provozovatelem a za poplatek dle
bude

ubytovana osoba informovéana na vyzadani

aktudlniho ceniku, o kterém

na recepci, pfipadné telefonicky.

Room upgrade (zména pokoje): Pfi pfijezdu

smi ubytovana osoba provést tzv. upgrade
pokoje, tedy zménu rezervovaného pokoje
na pokoj vyssi kategorie (je-li takovy pokoj
k dispozici), a to za poplatek, jehoz vysi
sdéli

Souhlas s upgradem pokoje, se zaplacenim

Provozovatel ubytované osobé.

poplatku a se souvisejici zménou
provedené rezervace potvrdi ubytovana
osoba podpisem specidlniho formulare
»Room upgrade form“, ktery Provozovatel

predloZi ubytované osobé.

4.3.

4.4.

4.5.

residence card, permanent residence
card, or long-term residence card to the
Operator upon request and personally
complete and sign the registration form
or sign a printed document containing
the data in the scope of the registration
form; this obligation does not apply to
foreign nationals under the age of 15.

Check-in: Check-in time is from 3:00 p.m.
on the day of arrival. Earlier check-in is
only possible upon agreement with the
Operator and for a fee according to the
price list,
communicated to the guest upon request

current which  will be
at the reception or by phone. If the guest
does not inform the hotel, arrival is
expected by midnight on the day of
arrival. After this time, the Operator may
charge a cancellation fee for a no-show.

Check-out: Check-out must be
completed by 12:00 p.m. on the day of
departure. Later check-out is only

possible upon agreement with the
Operator and for a fee according to the
list,
communicated to the guest upon request

current price which  will be
at the reception or by phone.

Room upgrade (change of the room):

Upon arrival, the guest may request a
room upgrade to a higher category
(subject to availability) for a fee
communicated by the Operator. Consent
to the room upgrade, payment of the
related fee, and the modification of the
booking will be confirmed by the guest by
signing a special “Room upgrade form”

provided by the Operator.



4.6.

4.7.

4.8.

ProdlouZeni_ubytovani: Ubytovand osoba

mUzZe Provozovatele pozadat o prodlouzeni
ubytovani. ProdlouZeni ubytovani je mozné
pouze tehdy, disponuje-li Provozovatel
volnou ubytovaci kapacitou a umoznuji-li to
provozni okolnosti. V takovém pftipadé
mlzZe byt ubytované osobé nabidnuto
ubytovaniiv jiném typu pokoje. Ubytovana
osoba nema ndrok na ubytovani v pokoji,
ve kterém byla doposud ubytovana. Cena

prodlouZeni ubytovani je vidy stanovena

vsouladu splatnymi cenami ke dni
prodlouzeni ubytovani, o které bude
ubytovand osoba informovana pred

poskytnutim sluzby.

Jiné ubytovani: Provozovatel si vyhrazuje

pravo ve vyjimecnych pfipadech
poskytnout nebo zajistit ubytované osobé
jiné ubytovani, neZ které bylo puvodné
rezervovano. Provozovatel se zavazuje, Ze
jiné ubytovani se nebude podstatné lisit od
pavodni objednavky. Provozovatel
vyslovné uvadi, Ze jinym ubytovanim podle
tohoto odstavce se rozumi (a) ubytovani
v jiném typu pokoje u Provozovatele, (b)
ubytovani v jiném hotelu patficim do
skupiny BHG (Hotel Iron Gate, Hotel U
Prince) a (c) ubytovani vjiném hotelu
nachazejicim  se  vblizkosti  hotelu
Provozovatele. Provozovatel zajisti, aby jiné
ubytovani  bylo ubytované  osobé
poskytnuto nejméné na urovni odpovidajici
ubytovanou osobou provedené rezervaci.

Hotelovy Sofér: Ubytovand osoba ma

mozZnost prostfednictvim Rezervacniho
systému nebo pfipadné dodatecné pred
zaCatkem nebo v pribéhu pobytu poptat
dopliikovou sluzbu ,transfer hotelovym
soférem z letiste” nebo ,transfer
hotelovym Soférem z letisté a zpét“. Cena
sluzby se Fidi dle platného ceniku, o kterém
bude ubytovana osoba informovana pred

poskytnutim sluzby. Sluzbu hotelového
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Extension of accommodation: The guest

may request an extension of their
accommodation from the Operator. Such
extension is only possible if the Operator
has available capacity and operational
conditions allow it. In such cases,
accommodation may be offered in a
different room type. The guest is not
entitled to remain in the same room. The
price for the extension will be based on
the valid rate on the day the extension is
requested and will be communicated to

the guest prior to service provision.

The
Operator reserves the right to provide or

Alternative accommodation:

arrange alternative accommodation for
the guest in exceptional cases. The
Operator undertakes to ensure that such
accommodation will
differ the

Alternative accommodation may include:

not significantly

from original  booking.
(a) accommodation in a different room
type the hotel; (b)

accommodation in another hotel within

within same

the BHG group (e.g., Hotel Iron Gate,

Hotel u Prince); or
(c) accommodation in another nearby
hotel. The Operator ensures that
alternative accommodation will be at

least of the same quality as the original
booking.

Hotel chauffeur: The guest has the option
to request the additional
“transfer by hotel chauffeur from the

service

airport” or “transfer by hotel chauffeur
from and to the airport” via the
Reservation System, or additionally prior
to or during the stay. The price of the
service is determined according to the
which shall be

communicated to the guest before the

valid price list,



4.9.

4.10.

4.11.
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Soféra zajistuje smluvni partner

Provozovatele.

Minibar: Soucasti pokoje je minibar, jenz
mUze dle svého uvaZeni ubytovana osoba
vyuzit. Ceny a sluzby jsou urceny v ceniku
uréeném pro minibar. Kazda spotfebovana
nebo doplnénad polozka, jez je soucasti
sortimentu minibaru, bude zaznamendna
osoby
Provozovatele.

na hotelovy ucéet ubytované

opravnénou osobou
Ubytovana osoba je nejpozdéji pfi odjezdu
z hotelu uhradit

zkonzumovany sortiment evidovany na

povinna veskery

hotelovém Uctu. V pfipadé nesrovnalosti v
bude
dluzna

konzumaci minibaru ubytované
Castka k

zaplaceni. Na dodatecné reklamace k vysi

osobé nauctovana

konzumace nebude bran zretel.
Room Service: Room service je sluzba

nabizena Provozovatelem pro ubytované
osoby dle pravidel a cen uvedenych na

nabidkovém listku roomservisu.
Konzumace, jeZ je vyuctovdna na hotelovy
ucet ubytované osoby, musi byt

ubytovanou o sobou podepsdana.

Pradelna a Cistirna: Ubytovana osoba ma

moznost vyuZit sluzeb pradelny a Cistirny.
Ceny a sluzby jsou urceny v ceniku pro
pradelnu a cistirnu dostupném v aktualnim
znéni na pokoji. Ubytovana osoba pfi
prfedani a prevzeti pradla vidy podepiSe
pfeddvaci formuldf. Provozovatel si
vyhrazuje pravo odmitnout prevzit a osetfit
pradlo, jez je neumérné zneclisténo nebo je
poskozeno. Nahrady skody i ztraty vzniklé
vinou Cistirny mlze dosahnout maximalné
pétinasobku ceny za CciSténi nebo prani
uvedeného pradla.

V rdmci

SluZzba Concierge: pobytu ma

ubytovana osoba moZnost vyuzit sluzeb
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service is provided. The hotel chauffeur
service is provided by a contractual
partner of the Operator.

Minibar: Each room includes a minibar,
which may be used at the guest’s
discretion. The prices and available items
are determined in the minibar price list.
Any item consumed or replenished from
the minibar inventory will be recorded on

hotel by an
representative  of the
Operator. The guest is obliged to pay for

the guest’s account

authorized

all consumed minibar items no later than

upon departure. In the event of
discrepancies, the guest will be charged
the outstanding amount. Additional
complaints regarding minibar

consumption will not be considered.

Room service: Room service is offered to
guests in accordance with the rules and
prices specified in the room service
menu. All items charged to the guest’s
hotel account must be signed by the
guest.

Laundry and dry cleaning: The guest may
the
services.

use laundry and dry-cleaning

Prices and services are
determined by the laundry and dry-
cleaning price list available in the room.
The guest must sign a delivery form when
handing over and collecting laundry. The
Operator reserves the right to refuse
laundry that is excessively soiled or
damaged. Compensation for damage or
loss caused by the laundry service is
limited to a maximum of five times the

cleaning price of the respective item.

Concierge service: During their stay, the

guest may use the services of the
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4.14.

4.15.

4.16.

concierga. Podminky poskytovani a cena
této sluzby jsou dostupné na recepci

hotelu.

Sménarna: Provozovatel nabizi dopliikovou
sluzbu sménarny pouze pro ubytované
osoby. Podminky poskytovani této sluzby
jsou dostupné na recepci hotelu.

Bezpecnostni trezor: Ubytovand osoba ma

moznost ulozit si cennosti a finanéni
hotovost do bezpecnostniho trezoru na
pokoji. Ubytovana osoba bere na védomi,
Ze svyjimkou bezpecnostniho trezoru
nejsou cennosti a finan¢ni hotovost uréeny
k ukldadani vramci hotelu, a to ani na
recepci nebo jinych prostorach hotelu.
UlozZeni véci do bezpecnostniho trezoru se

nepovazuje za prevzeti véci do Uschovy.

Provozovatel odpovida za Skodu
zplUsobenou na vécech vnesenych a
odlozenych ubytovanou osobou
v prostorach  vyhrazenych k ubytovani

v souladu s pravnimi predpisy.

Uschova zavazadel: Ubytovana osoba ma

moznost vyuzit sluzeb Uschovny zavazadel.
Podminky poskytovani této sluzby jsou
dostupné na recepci hotelu.

Zapomenuté véci: Pokud ubytovana osoba

zanecha své véci na pokoji nebo ve
spolecnych prostorach hotelu po odjezdu
z ubytovani, uloZi Provozovatel tyto véci na
recepci hotelu. Ubytovand osoba ma pravo
pozadovat zaslani zapomenutych véci
nejpozdéji do 1 mésice ode dne odjezdu.
V takovém pfipadé Provozovatel zasle
zapomenuté véci ubytované osobé na jeji
naklady kuryrni sluzbou, kterou si klient
sam zaplati a objedna na adresu sdélenou
ubytovanou osobou. V opacném pripadé je
Provozovatel oprdvnén ucet

je na
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concierge. The terms and price of this
service are available at the hotel
reception.

Currency exchange: The Operator offers
the additional
exchange exclusively to accommodated

service of currency
guests. The terms and conditions of this
service are available at the hotel

reception.

Safety deposit box: The guest may store

valuables and cash in the in-room safety
deposit box. The guest acknowledges
that, with the exception of the safety
deposit box, valuables and cash should
not be stored elsewhere within the hotel,
including the reception or other hotel
premises . The storage of items in the
safety deposit box is not considered a
deposit in the legal sense. The Operator
is liable for damage to items brought in
and stored in accommodation premises

in accordance with applicable legislation.

Luggage storage: The guest may use the

luggage storage service. The terms and
conditions of this service are available at
the hotel reception.

If the guest leaves

Lost property:
personal belongings in the room or in the
of the hotel

checking out, the Operator will store

common areas after
these items at the hotel reception. The
guest has the right to request the return
of lost items no later than one month
after the departure date. In such a case,
the Operator will send the lost items to
the guest via courier service, which must
be paid for and arranged by the guest to
the address provided by the guest.
Otherwise, the Operator is entitled to sell
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ubytované osoby zpenézit, a véci bezcenné

nebo malé hodnoty bez nahrady

zlikvidovat. Provozovatel je pred
poskytnutim sluzby opravnén vyzadat si od
ubytované osoby informace k prokazani
drzby

jejich

vlastnictvi nebo  oprdvnéné

zapomenutych véci (napfiklad
popisem, u cennéjsi véci predlozenim kopie

dokladu o koupi atd.).

Ztrata kliéd/¢&ipu/vstupni karty od pokoje:

V den zahdjeni pobytu obdrii ubytovana
osoba od Provozovatele klice/Cip/vstupni
kartu od pokoje. Ubytovand osoba je
povinna pocinat si tak, aby zabrénila ztraté,
zniceni, nebo

poskozeni zpfistupnéni

téchto klica/¢ipu/vstupni karty od pokoje

tretim  osobam. V pfipadé poruseni
povinnosti podle predchozi véty je
ubytovand osoba  povinna  uhradit

Provozovateli ¢astku dle aktualniho ceniku,
ktery je na vyzadani v recepci hotelu.

Navstévy v hotelu: K prijimani navstév je
lobby,
pfipadné jiné spolecenské prostory hotelu.

v prostorach hotelu vyhrazeno

Pfijimani navstév v pokoji, vnémi je
ubytovana osoba ubytovana, je moiné
pouze mimo hodiny nocniho klidu (obdobi
22:00 hod. a 6:00 hod.) a se

souhlasem povérené osoby Provozovatele.

mezi

DvoulGZzkové  pokoje: V ptipadé, Ze

ubytovana osoba vyuziva sama
dvoullizkovy pokoj, je povinna uhradit
totoZnou cenu za uZivani tohoto pokoje
dvéma osobami; samostatné jako jedné
osobé bude uctovana snidané v pripadé
poptani sluzby BED & BREAKFAST. V tomto
pfipadé nesmi s ubytovanou osobou ve
dalsi

dvoullizkovém pokoji prespavat

osoby.

Ubytovani déti: Z bezpecnostnich dvodu
neni povoleno ponechavat déti do véku 10
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valuable items on the guest’s account or
dispose of items of little or no value
without compensation. Before returning
the items, the Operator may require the
guest to provide proof of ownership or
lawful possession (e.g., a description of
the item, or for valuable items, a copy of
a purchase receipt, etc.).

Loss of room key/card/chip: On the day

of arrival, the guest receives a key, chip,
or access card for the room from the
Operator. The guest is obliged to handle
these items in a manner that prevents
their loss, destruction, damage, or access
by third parties. In the event of a breach
of this obligation, the guest is required to
pay the Operator a fee according to the
current price list available at the hotel
reception.

Visitors at the hotel: Visitors may be

received in designated hotel areas such
as the lobby or other common hotel
spaces. Visitors may only enter guest
rooms outside of quiet hours (between
10:00 p.m. and 6:00 a.m.) and only with
the of
representative of the Operator.

consent an authorized

Double Rooms: If a guest occupies a
double room alone, they are required to
pay the full price as if two persons were
using the room. Breakfast will be charged
for only one person if the BED &
BREAKFAST No
additional persons may stay overnight in

service is selected.

the room.

Accommodation of children: For safety

reasons, children under the age of 10
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let bez dozoru svépravnych a zletilych osob

v pokoji a ostatnich spolecenskych a
Aktuadlni

informace o podminkach pobytu déti jsou

spolecnych prostorach hotelu.

k dispozici na recepci hotelu, pfipadné na
kontaktnich udaji uvedenych v ¢lanku 5.

Vybaveni pokoje: V pokoji nebo spole¢nych

prostorach hotelu neni dovoleno bez

predchoziho  souhlasu  Provozovatele
provadét opravy nebo Upravy interiéru,
pfemistovat nabytek, ¢init zdsahy do
elektrické sité nebo jiné instalace. Veskeré
vybaveni je ubytovana osoba oprdvnéna
uzZivat pouze k uréenému ucelu.

Zakaz koufteni:

nekuracké a

Vsechny pokoje jsou
ubytované osoby nesmi
koufit.

v prostorach Provozovatele

Porusenim tohoto zdkazu vznika
Provozovateli $koda spocivajici v nakladech
na uklid, vycisténi a vyvétrani pokoje.
Pokud ubytovana osoba porusi zakaz
koufeni, bude na toto Provozovatelem
upozornéna a za kaidé dalsi poruseni
zadkazu koureni je ubytovand osoba povinna
uhradit pausaini ndhradu nakladd na uklid,
vycisténi a vyvétrani pokoje ve vysi 1 000

K¢.

Zasady slusného chovani: Ubytovana osoba

je povinna dodrZovat pravidla slusného
chovdni, neobtéZovat ostatni ubytované
osoby svym chovanim, dodrzovat nocni klid
(obdobi mezi 22:00 hod. a 6:00 hod.),
nekonzumovat alkoholické napoje
v prostorach, v nichZ je konzumace téchto
napojli zakdzdna, nepouzivat omamné
latky a neposkozovat vybaveni a zafizeni
hotelu.

Ochrana Zivotniho prostredi: Provozovatel
dba
Z téchto davod( se ubytovana osoba bude

na ochranu Zivotniho prostredi.
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must not be left unattended without
supervision of adult persons in hotel
rooms or other hotel premises. Up-to-
date information about the terms of
children’s accommodation is available at
the hotel reception or via the contact
details listed in Article 5.

Room equipment: Without the prior

consent of the Operator, guests may not
perform repairs or modifications to the
interior, move furniture, or interfere with
electrical wiring or other installations in
the rooms or common areas. All room
furnishings may only be used for their
intended purposes.

Prohibition of smoking: All rooms are
and guests
permitted to smoke anywhere on the

non-smoking, are not
Operator’s premises. Violation of this
rule constitutes damage to the Operator
in the form of cleaning, deodorizing, and
ventilating costs. Upon the first violation,
the guest will be warned; for each further
violation, the guest will be charged a flat
fee of CZK 1,000 as compensation for

cleaning and deodorizing.

Rules of proper conduct: Guests are

required to observe appropriate
conduct, refrain from disturbing other
guests, observe quiet hours (between

10:00 p.m. and 6:00 a.m.), refrain from

consuming alcoholic beverages in
prohibited areas, not use illegal
substances, and not damage hotel
facilities.

Environmental protection: The Operator

is committed to environmental

protection. Therefore, during their stay,



4.25.
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béhem pobytu v hotelu chovat ekologicky,
zejména pak bude radné tridit odpadky,
nebude plytvat vodou, topit a vétrat
zaroven nebo Cinit jakdkoliv jina jednani, jez
zatéZzovat Zivotni

mohou nadbyteéné

prostredi.

Domdci zvitata: Ubytované osoby smi mit
na pokojich béznad doméci zvirata, zejména
psy a kocky. Domdci zvifata nesmi zlstat
v pokoji sama bez dozoru a nesmi (s
vyjimkou vodicich psd) do hotelové
restaurace. Ubytovand osoba pfi check-inu
bude sezndmena a podepiSe dokument
»Specidlni bezpecnosti pravidla®, ktery
upravuje pravidla pro ubytovani s domacim

zviretem u Provozovatele.

Povinnosti pfi skonceni pobytu: V den
odjezdu je ubytovanda osoba pred
pfedanim pokoje povinna v pokoji

zhasnout vSechna svétla, zavfit vsechna
okna, vypnout klimatizaci a topeni, uzavfit
vodovodni kohoutky, zamknout pokoj a
odevzdat klice/Cip/vstupni kartu od pokoje
na recepci.
Nahrada osoba
povinna nahradit v plné vysi Skodu, kterou

Skody: Ubytovand je

zpusobi po dobu ubytovani Provozovateli
ubytovana osoba nebo jiné osoby, které
spolu s ni ubytovaci zafizeni vyuzZivaji.
Skodou
Provozovatele na opravy, vymény zafizeni

se rozumi téz  naklady
nebo zvlastni ¢iSténi. Ubytovand osoba,
jako zdkonny zastupce, odpovida za sSkodu
zpusobenou nezletilou osobou. Ubytovana
Skodu

jez

osoba rovnéZz odpovidd za

zpUsobenou domacimi zvifaty, se
nachazeji v ubytovacim zatizeni. Ubytovana
osoba je povinna nahradit Skodu nejpozdéji
v den odjezdu. V pfipadé, Ze nebude mozné

vzniklou Skodu vycislit ke dni odjezdu, je
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guests are expected to act in an
environmentally conscious manner,
including sorting waste properly,

avoiding water waste, not heating and
airing the room at the same time, and
refraining from other conduct that would
unnecessarily burden the environment.

Guests allowed to

Pets: are

accommodate common domestic
animals, especially dogs and cats, in their
rooms. Pets must not be left unattended
in the room and (with the exception of
guide dogs) are not allowed in the hotel
restaurant. Upon check-in, the guest will
be informed about and must sign the
“Special safety rules” document, which
sets out the rules for accommodating

pets at the Operator’s hotel.

Obligations upon departure: On the day

of departure, before handing over the
room, the guest must switch off all lights,
close all windows, turn off the air
conditioning and heating, shut off all
water taps, lock the room, and return the
to the

room key/chip/access card

reception.

Damage compensation: The guest is

obliged to compensate the Operator in
full for any damage caused during the
stay by themselves or by any other
persons or animals using the hotel
together with them. Damage also
includes the Operator’s costs for repairs,
replacement of equipment, or special
cleaning. The guest, as the legal guardian,
is liable for damage caused by a minor.
The guest is also liable for damage
caused by pets present in the hotel. The
guest must compensate the damage no
later than on the day of departure. If the
damage cannot be assessed on the day of

departure, the guest is obliged to pay the



4.28.

4.29.

ubytovana osoba povinna Provozovateli
uhradit Skodu na zakladé faktury vystavené
do 10 dni ode odjezdu splatné do 14 dn.

povinnosti:

Poruseni V pfipadé

opakovaného poruseni povinnosti podle
tohoto ¢lanku maze byt ubytované osobé
ukoncéen pobyt v hotelu. Ubytovana osoba
je v takovém pfipadé povinna uhradit cenu
jiz poskytnutych sluzeb a neprodlené
opustit hotel. V pripadé, Ze ubytovand
osoba hotel neopusti, je Provozovatel
opravnén neprodlené kontaktovat Policii
Ceské republiky nebo jiny organ verejné

moci s zadosti o vykazani z hotelu.

Stiznosti a reklamace: Pripadné stiznosti a

reklamace tykajici se fungovani
Rezervacniho systému nebo ubytovani
pfijima Provozovatel od ubytovanych osob
nebo emailem.

osobné, telefonicky

Ubytovana osoba je povinna uplatnit
reklamaci bez zbyteéného odkladu, pokud
mozno v pribéhu ubytovani tak, aby mohl
Provozovatel zajistit napravu. Prdva
ubytované osoby zvadnych plnéni (sleva
zceny  ubytovani, zména pokoje,
odstoupeni od smlouvy atd.) budou fesena
vsouladu s pfislusSnymi  ustanovenimi
obcanského zakoniku s tim, Ze ubytovana
osoba je povinna v rdmci reklamace sdélit
Provozovateli poZadované pravo z vadného
plnéni. Pravo na odstoupeni od smlouvy ma
nicméné Provozovatel pouze tehdy, pokud
nelze odstranit vadu majici podstatny
charakter, a pokud v dusledku této vady
poskytnout

odpovidajici smlouvé o ubytovani. Pfipadné

nelze ubytovani v jakosti

vady doplrikovych sluZzeb nejsou dlivodem

pro odstoupeni od smlouvy.

KONTAKTNi UDAJE PROVOZNIi JEDNOTKY
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4.28.

4.29.

5.

damage based on an invoice issued
within 10 days of departure, with a due
date of 14 days.

Breach of obligations: In the event of

repeated breaches of obligations under
this Article, the guest’s stay at the hotel
may be terminated. In such a case, the
guest is required to pay for services
already provided and immediately leave
the hotel. If the guest refuses to leave the
hotel, the Operator is entitled to contact
the Police of the Czech Republic or
another public authority to have the
guest removed.

Complaints _and claims: The Operator

accepts any complaints and claims
regarding the functioning of the
Reservation System or the

accommodation from guests in person,
by phone, or by email. The guest is
the
without undue delay, preferably during

required to submit complaint
the stay, so that the Operator may
provide remedy. Guest rights regarding
defective performance (e.g. discount on
the price, change of room, contract
withdrawal, etc.) will be handled in
accordance with the relevant provisions
of the Civil Code where the guest is

inform the Operator of
right
performance. The right to withdraw from

obliged to
selected regarding defective
the contract belongs to the guest only if
the defect is of a substantial nature and
makes it impossible to provide
accommodation in the agreed quality.
Defects related to additional services do
not constitute grounds for withdrawal

from the contract.

CONTACT DETAILS OF OPERATIONAL
UNIT



5.1.

6.1.

6.2.

Aktudlni kontaktni udaje ptislusné provozni

jednotky  jsou vidy uvedeny na
internetovych strankach provozni jednotky
v sekci ,Kontakt”. Kontaktni Udaje provozni

jednotky jsou nasledujici:

5.1.1. Adresa: Hotel U Zlatého Stromu,
Karlova 187/6, Praha 1, 110 00;

5.1.2. Telefon: +420 222 220 441;

5.1.3. E-mail: info@uzlatehostromu.com

ZPRACOVANI OSOBNICH UDAJU

Pfi provedeni rezervace ubytovani jakoz i

pfi  samotném ubytovani  dochazi
k nezbytnému zpracovani osobnich udaju
ubytované osoby za uUcelem provedeni
rezervace ubytovani a plnéni pravnich
povinnosti Provozovatele. Informace o
zpracovani osobnich Udaji je obsaZena
v Rezervacnim systému, kde je dostupnad
kdy

vyznacuje, ze byl informovan o zpracovani

proklikem v okamZiku, uzivatel

osobnich Udajl, jakoZz i v potvrzujicim

emailu, kterym Provozovatel potvrdi

uzivateli rezervaci.

Provozovatel je sprdvcem osobnich udaja,
kdy z dlivodu zpracovani osobnich udaju
ubytované osoby vsouladu s nafizenim
Rady (EU)
o ochrané fyzickych osob

Evropského Parlamentu a
2016/679,
v souvislosti se zpracovanim osobnich
Udajd a o volném pohybu téchto udajli a o
smérnice 95/46/ES (dale

,GDPR") sdéluje nize uvedené informace:

zruseni jen
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5.1.

6.1.

6.2.

The current contact details of the
relevant operational unit are always
listed on the website of the operational
unit in the “Contact” section. The contact
details of the operational unit are as
follows:

5.1.1. Address: Hotel U Zlatého Stromu,
Karlova 187/6, Prague 1, Postal
Code 110 00;

5.1.2. Telephone: +420 222 220 441;

5.1.3. E-mail: info@uzlatehostromu.com

PROCESSING OF PERSONAL DATA

When making a reservation and during

the
necessary to process the guest’s personal

actual accommodation, it is
data for the purpose of handling the
accommodation booking and fulfilling
the legal obligations of the Operator.
Information regarding the processing of
the
Reservation System and is accessible via

personal data is included in
a link at the moment the user confirms
that they have been informed of such
processing. This information is also
included in the confirmation email sent
by the Operator to the user upon

confirmation of the booking.

The Operator is the controller of personal
data. For the purposes of processing
data in accordance with

(EU) 2016/679 of the
European Parliament and of the Council

personal
Regulation

on the protection of natural persons with
regard to the processing of personal data
and on the free movement of such data
(General Data Protection Regulation —
“GDPR”), the Operator provides the
following information:



6.2.1.

6.2.2.

6.2.3.

Spravce osobnich  Udaji: BHG
STROM s.r.0., ICO 073 41 334, se
sidlem Staroméstské namésti
460/29, Staré Mésto, 110 00 Praha 1,
spisova znacka C 299434 vedena u

Méstského soudu v Praze.

Kontaktni Udaje spravce: Kontaktni

Udaje spravce jsou obsazeny v ¢lanku
5. téchto Podminek.

Ucel
Osobnimi

zpracovani osobnich udaja:

udaji, které budou
v souladu se zasadami zpracovani
osobnich udajd (¢l. 5 odst. 1 GDPR)
zpracovavany, jsou udaje, které se
vztahuji k ddle vymezenému Uucelu
zpracovani, kdy jde zejména o tyto
osobni udaje ubytované osoby: (a)
jméno, popfipadé jména a pfijmeni,
poptipadé vice pfijmeni, (b) datum
narozeni, (c) adresa bydlisté, (d)
statni obcanstvi, (e) druh a Cislo
prikazu totoZnosti, stat, ktery jej
vydal a doba jeho platnosti, (f)
telefonni Cislo a emailova adresa, (g)
Udaje o platebni karté a (h) dcislo
bankovniho uc¢tu. Uvedené osobni
udaje budou zpracovavany jen bude-
li to nezbytné pro stanoveny ucel.
Pravnim zakladem pro zpracovani
osobnich udaju je splnéni povinnosti
vyplyvajicich ze smlouvy o ubytovani,
zavazek mezi

kterd predstavuje

Provozovatelem a  ubytovanou

osobou, pfipadné splnéni povinnosti

ulozenych Provozovateli obecné
zavaznymi pravnimi predpisy
v souvislosti s poskytovanim

ubytovani. Pro jiny ucel nebudou

osobni udaje zpracovavany,
v opacném pripadé bude subjekt
tomto

udaju o zpracovani

informovan samostatnou informaci,
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6.2.1.

6.2.2.

6.2.3.

Personal data controller: BHG
STROM s.r.0., Company ID No. 073
41 334, office:
Staroméstské nameésti 460/29,
Staré Mésto, 110 00 Prague 1, file
number C 299434 maintained by
the Municipal Court in Prague;

registered

Contact details of the controller:
As stated in Article 5 of these
Terms;

Purpose of processing personal

data: The personal data of the
guest processed in accordance
with principles of personal data
processing [Article 5(1) of the
GDPR] are those that relate to the
defined purpose of processing and
typically include: (a) first name(s)
and surname(s), (b) date of birth,
(c) address of residence, (d)
nationality, (e) type and number of
identification = document, the
issuing country, and its validity, (f)
telephone number and email
address, (g) payment card details,
and (h) bank account number.
These personal data will only be
processed to the extent necessary
for the specified purpose. The legal
basis for the processing is the
fulfilment of obligations arising
from the accommodation contract
concluded between the Operator
and the guest, or obligations
imposed on the Operator by
applicable legislation. If data is
processed for another purpose,
the data subject will be informed
separately and consent will be

obtained where required.



6.2.4.

6.2.5.

6.2.6.

pfipadné bude vyzadan souhlas o
zpracovani osobnich udaju.

Prijemci _osobnich udajd: Osobni
udaje bude zpracovavat
Provozovatel. Poskytnuté osobni

Udaje mohou byt v nezbytném
rozsahu poskytnuty prijemcim, jimiz
smluvni
Vsichni
udaju

jsou predevsim partnefi

Provozovatele. pfijemci

osobnich jsou  vazani
garancemi organizacné-technického
zabezpeceni osobnich udajli a

vymezenim ucelu zpracovani,
pfiéemZ nesmi osobni Udaje pouZzit k
jinym ucellim. Kromé toho mohou
byt osobni udaje zpfistupnény tretim
osobam nebo organlim vefejné moci
pouze tehdy, jde-li o plnéni pravni
povinnosti Provozovatele, napfriklad
v ptipadé  kontrol  provddénych
organy verejné spravy. Osobni Udaje
nebudou predany do treti zemé nebo

mezinarodni organizaci.

Doba ulozeni osobnich udajd: Osobni
budou

Provozovatelem
dobu
ubytovacich sluzeb, a poté pouze po
dobu
uplatnéni i

udaje
uloZzeny po poskytovani
nezbytnou k pfipadnému
ochrané prav a
opravnénych zajmU Provozovatele, a
poté pouze v rozsahu stanoveném

prislusnymi pravnimi predpisy.

Prava subjektu udaji: Ubytovana
subjekt
nasledujici prava:

osoba jako udaji ma

6.2.6.1.
k osobnim udajim: Ubytovana

pravo na pristup

osoba md pravo poZadovat
pfistup ke svym osobnim

udajlm formou kopie
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6.2.4.

6.2.5.

6.2.6.

Recipients of personal data: The

personal data will be processed by
the Operator. Provided personal
data may also be disclosed, to the
extent necessary, to recipients
such as the Operator’s contractual
partners. All recipients are bound
by organisational and technical
data protection guarantees and
the purpose of processing; they
are not permitted to use the data
for other purposes. Data may also
be disclosed to third parties or
public authorities if required to
fulfii  the  Operator’s
obligations (e.g., inspections by
public authorities). Personal data

legal

will not be transferred to third
countries or international

organisations.

Data retention period: Personal

data will be stored by the Operator
for the
accommodation

duration of the
services and

thereafter only for the time
necessary to assert or defend the
rights and legitimate interests of
the Operator, and further, only to
the extent required by applicable

laws.

Rights of the Data Subject: As a
data subject, the guest has the

following rights:

6.2.6.1. Right of Access to

Personal Data: The guest

has the right to request
access to their personal data
in the form of a copy of the



zpracovavanych osobnich
udajli, pravo ziskat potvrzeni,
zda osobni Udaje, které se ji
tykaji, jsou i nejsou
zpracovavany, a pokud je
tomu tak (tedy osobni udaje
jsou zpracovavany), ma pravo
ziskat pfistup k témto svym
osobnim  ddajom a k
nasledujicim informacim: (a)
Ucely zpracovani, (b) kategorie
dotcenych osobnich udajd, (c)
pfijemci  nebo  kategorie
prijemcl, kterym osobni Udaje
byly nebo budou
zpristupnény, (d) planovana
doba, po kterou budou osobni
udaje uloZeny, nebo neni-li ji
mozné urcit, kritéria pouzita
ke stanoveni této doby, (e)
existence prava pozadovat od
Provozovatele opravu nebo
vymaz osobnich udaja,
omezeni jejich zpracovani
anebo vznést namitku proti
tomuto zpracovani, (f) pravo
podat stiznost u dozorového
uradu, a (g) skutecnost, Ze
dochazi k automatizovanému
rozhodovani, vcetné
profilovani, a o pouZitém
postupu, jakoZ i vyznamu a
predpokladanych  dusledkd
takového  zpracovani pro
subjekt  Udajl. V pripadé
opakovanych Zadosti o
poskytnuti  zpracovdavanych
osobnich udaju bude
Provozovatelem uctovan
pfiméreny poplatek ve vysi
administrativnich nakladd
spojenych s touto Zadosti;

6.2.6.2. pravo na opravu:

Ubytovana osoba ma pravo,
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processed personal data,
and to obtain confirmation
whether their personal data
are being processed. If
personal data are being
processed, the guest has the
right to access the data and
the following information:
(a) the purposes of the
processing; (b) the
categories of personal data
concerned; (c) the recipients
or categories of recipients to
whom the data have been
or will be disclosed; (d) the
envisaged retention period
for the data, or, if not
possible to determine, the
criteria used to determine
that period; (e) the
existence of the right to
request from the Operator
rectification or erasure of
personal data, restriction of
processing, or to object to
such processing; (f) the right
to lodge a complaint with a
supervisory authority; and
(g) the existence of
automated decision-
making, including profiling,
and meaningful information
about the logic involved, as
well as the significance and
envisaged consequences for
the data subject. In the case
of repeated requests for
access to personal data, the
Operator may charge a
reasonable fee reflecting
the administrative costs of
fulfilling the request;

6.2.6.2. Right to rectification:

The guest has the right to



aby Provozovatel bez
zbyte¢ného odkladu opravil
nepresné osobni Udaje, které
se ji tykaji. S prihlédnutim
k acellm  zpracovani ma
ubytovana osoba také pravo
na doplnéni neuplnych
osobnich udaja, a to i
poskytnutim dodatec¢ného
prohlaseni;

6.2.6.3. pravo na vymaz:

Ubytovana osoba ma pravo,
aby Provozovatel bez
zbyte¢ného odkladu vymazal
osobni Udaje, které se ji tykaji,
a Provozovatel ma povinnost
osobni udaje bez zbytecného
odkladu vymazat, pokud je
dan jeden z téchto davodu: (a)
osobni Udaje jiz nejsou
potfebné pro ucely, pro které
byly shromdazdény nebo jinak
zpracovany, (b) osobni udaje
byly zpracovany protipravné, a
(c) osobni udaje musi byt
vymazany ke splnéni pravni
povinnosti;

6.2.6.4. préavo na omezeni

zpracovani: Ubytovana osoba
ma prdvo, aby Provozovatel
omezil  zpracovani  jejich
osobnich udaju, v kterémkoli z
téchto pripadd: (a) pokud by
popirala presnost osobnich
udaijt, a to na dobu potfebnou
k tomu, aby Provozovatel
mohl pfesnost osobnich Gdaju
ovérit, (b) zpracovani je
protipravni a ubytovana osoba
odmita vymaz osobnich udaji
a Zzada misto toho o omezeni
jejich pouziti, a (c)
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have inaccurate personal
data  concerning  them
rectified without undue
delay. With regard to the
purposes of the processing,
the guest also has the right
to have incomplete personal
data completed, including
by means of providing a
supplementary statement.

6.2.6.3. Right to erasure: The

guest has the right to have
personal data erased
without undue delay and
the Operator is obliged to
erase such data without
undue delay if one of the
following grounds applies:
(a) the personal data are no
longer necessary for the
purposes for which they
were collected or otherwise
processed; (b) the personal
data have been processed
unlawfully; or (c) the
personal data must be
erased to comply with a
legal obligation.

6.2.6.4. Right to restriction of

processing: The guest has
the right to  obtain
restriction of processing
from the Operator in the
following cases: (a) if the
accuracy of the personal
data is contested, for a
period enabling the
Operator to verify the
accuracy thereof; (b) the
processing is unlawful and
the guest opposes the
erasure and requests the
restriction instead; and (c)



Provozovatel jiz osobni udaje
nepotrebuje pro Ucely
zpracovani, ale ubytovana
osoba je pozaduje pro urceni,
vykon nebo obhajobu
pravnich narok(. Pokud bylo
zpracovani omezeno, mohou
byt osobni uUdaje ubytované
osoby, s vyjimkou jejich
uloZeni, zpracovdny pouze
s jejim o souhlasem;

6.2.6.5. pravo na prenositelnost

udajud: Ubytovana osoba ma
pravo ziskat osobni udaje,
které se ji tykaji, jez poskytla
spravci, ve strukturovaném,
béZné pouzivaném a strojové
Citelném formatu, a pravo
prfedat tyto Uudaje jinému
spravci, aniz by tomu
Provozovatel branil. Pravo
uvedené v predchozi vété je
podminéno tim, Ze dochazi
k provadéni zpracovani
osobnich udajt
automatizovanég;

6.2.6.6. pravo podat stiZznost:

Ubytovana osoba ma pravo
podat stiznost k dozorovému
Ufadu, kterym je Ufad pro
ochranu osobnich udajq, Pplk.
Sochora 27, 170 00 Praha 7,
tel.: 234 665 111 (ustfedna),
web: https://uoou.gov.cz/;

6.2.6.7. Automatizované

rozhodovani, vcéetné
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the Operator no longer
needs the data for the
purposes of the processing,
but the guest requires them
for the determination,
exercise, or defence of legal
claims. During the
restriction, the personal
data may only be stored,
and processed otherwise
only with the guest’s
consent;

6.2.6.5. Right to data

portability: The guest has
the right to receive their
personal data, which they
have provided to the
Operator, in a structured,
commonly used, and
machine-readable format,
and has the right to transmit
those data to another
controller without
hindrance from the
Operator, provided the data
are processed by automated
means.

6.2.6.6. Right to lodge a

complaint: The guest has
the right to lodge a
complaint with the
supervisory authority, which
in the Czech Republic is: The
Office for Personal Data
Protection  (Ufad  pro
ochranu osobnich adajl)
Pplk. Sochora 27, 170 00
Prague 7, Tel.. +420 234
665 111 Website:
https://uoou.gov.cz;

6.2.6.7. Automated decision-

making, including profiling:



https://uoou.gov.cz/

6.2.7.

6.2.8.

profilovani: Ubytovana osoba
ma pravo nebyt predmétem
zadného rozhodnuti
zalozeného vyhradné na
automatizovaném zpracovani,
vCetné profilovani, které ma
pro ni pravni ucinky nebo se ji
obdobnym zpUsobem

vyznamné dotyka;

6.2.6.8. pravo na__informace:

Informace vztahujici se ke
zpracovani osobnich udaja
ubytované osoby jsou
poskytovany pisemné nebo
elektronické formé; a

6.2.6.9. pravo vznést namitku:

Provozovatel informuje, ze
pokud by zpracovani osobnich
udaja bylo nezbytné pro ucely
opravnénych zajmu
Provozovatele jako spravce,
potom md ubytovana osoba
pravo vznést ndmitku, a to z
dlvodu tykajicich se konkrétni
situace.

Pozadavek na poskytnuti osobnich

udaja: Poskytnuti osobnich udaji pro
Ucely tak, jak jsou vymezeny v téchto
Podminkach, je nezbytné pro
poskytovani ubytovacich sluzeb.
Poskytnuti osobnich udaju je dano
smluvnim poZadavkem, nebot bez
poskytnuti poZadovanych osobnich
Udaji nebude moci Provozovatel
ubytovaci sluzby radné poskytovat.

Stiznost: V pfipadé vyhrad proti
¢innosti Provozovatele jako spravce
osobnich udajli, anebo proti ¢innosti
prijemcl, kterym byly poskytnuty
osobni Udaje, se ubytovana osoba
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The guest has the right not
to be subject to a decision
based solely on automated
processing, including
profiling, which produces
legal effects or similarly

significantly affects them;

6.2.6.8. Right to information:
Information relating to the

processing of the guest’s
personal data is provided in
writing or in electronic form;

6.2.6.9. Right to object: The
Operator informs the guest

that if their personal data
are processed on the basis
of the legitimate interests of
the Operator, the guest has
the right to object to such
processing based on
grounds relating to their
particular situation.

6.2.7. Requirement to provide personal

data: The provision of personal
data for the purposes defined in
these Terms is necessary for the
provision of accommodation
services. The provision of personal
data constitutes a contractual
requirement, as the Operator
cannot properly provide
accommodation services without
the necessary personal data.

6.2.8. Complaint: If the guest has

objections to the activities of the
Operator as a personal data
controller or to the activities of
recipients to whom the personal



6.3.

7.1.

obrati se stiznosti na Provozovatele,
a to v pisemné formé na kontaktni
téchto
musi byt

Udaje uvedené v¢l. 5.
Podminek. Ze stiZnosti
zfejmé, kdo ji podava a co ve stiznosti
konkrétné namita. Timto
ustanovenim neni dotéeno pravo

podat stiznost u dozorového uradu.

Pokud ubytovand osoba uvede, Ze souhlasi
se zasilanim obchodnich sdéleni a se
zafazenim do programu loajality a se
souvisejicim zpracovanim osobnich Gdaju,
dochazi rovnéz ke zpracovani osobnich
Udajd ubytované osoby za vyse uvedenymi
osoby se

zpracovanim osobnich Udajd a souvisejici

Ucely. Souhlas ubytované
informace o zpracovani osobnich udajl je
obsazena v Rezervacnim systému, kde je
dostupnd kdy
ubytovana osoba vyznacuje, Ze souhlasi se
obchodnich

zafazenim do programu

proklikem v okamziku,

zasilanim sdéleni a se
loajality a se
souvisejicim zpracovanim osobnich udaju.

POVINNOSTI UZIVATELU REZERVACNIHO
SYSTEMU A/NEBO WEBOVYCH STRANEK
PROVOZOVATELE

UZivatelé Rezervaéniho systému a/nebo
webovych stranek Provozovatele nesmi
Rezervacni systém ani webové stranky
Provozovatele ani jejich obsah jakkoli
upravovat, ménit, modifikovat. UZivatelé
Rezervacéniho systému a/nebo webovych
stranek Provozovatele dale nesmi zejména:

7.1.1. Jakkoliv zasahovat do zdrojového

kodu Rezervadniho systému a/nebo
webovych stranek Provozovatele;
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6.3.

7.1.

data have been disclosed, the
guest shall submit a complaint to
the Operator in writing, using the
contact details provided in Article
5 of these Terms. The complaint

must  clearly identify the
complainant and specify the
particular objections. This

provision does not affect the
guest’s right to lodge a complaint
with the supervisory authority.

If the guest agrees to receive commercial
communications, to participate in the
loyalty program, and to the related
processing of personal data, the guest’s
personal data will also be processed for
The
guest’s consent to such processing and

the above-mentioned purposes.

the relevant information are provided in
the Reservation System, accessible via a
link at the moment the guest indicates
consent to receiving commercial
communications and to participation in
the loyalty program, along with the

associated personal data processing.

OBLIGATIONS OF USERS OF THE
RESERVATION SYSTEM AND/OR THE
OPERATOR’S WEBSITE

Users of the Reservation System and/or
the Operator’s website must not modify,
the
the Operator’s

alter, or otherwise change
Reservation System,
website, or their content in any way. In

particular, users must not:

7.1.1. Interfere in any way with the
source code of the Reservation
System and/or the Operator’s
website;



7.2.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

Meénit ¢i odstranovat upozornéni na
prava dusevniho ¢i prlmyslového
jako napftiklad

vlastnictvi, jsou

autorska prdva ¢i ochranné znamky;

Nakazit nebo usilovat o nakazeni
Rezervaéniho a/nebo
stranek Provozovatele

systému
webovych
pocitacovymi viry, trojskymi koni,
jakoz i jakymikoliv jinymi Skodlivymi
programy, prvky ¢i kody;

UZivat pfi pouZivani Rezervacniho
systému a/nebo webovych stranek
Provozovatele mechanismy,
nastroje, programové vybaveni nebo

postupy, které maji nebo by mohly

mit negativni vliv na provoz
Rezervaéniho  systému  a/nebo
webovych stranek Provozovatele,
bezpecnost internetu ¢i dalsich

uzivatelQ internetu;
Jakkoliv usilovat o naruseni (i

preruseni chodu  Rezervacéniho
systému a/nebo webovych stranek
Provozovatele;

Provozovatele

Zatézovat server

automatizovanymi pozadavky;

Vyvijet jakoukoli ¢innost smétujici ke
znemoznéni nebo omezeni provozu
serveru Provozovatele, na némi je
Rezervacni systém a/nebo webové
strdnky Provozovatele provozovan,
nebo realizovat jiné Utoky na tento
server.

UZivatelé berou dale na védomi, Ze vznikne-

li v disledku poruseni jejich povinnosti vyse

nebo v disledku jiného jejich protipravniho

jedndni Provozovateli jakakoliv majetkova

¢i nemajetkova Ujma, véetné nakladl na

odstranéni naruseni ¢i preruseni chodu
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7.2.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

Alter or remove notices regarding
intellectual or industrial property
such as

rights, copyright or

trademark notice;

Infect or attempt to infect the
Reservation System and/or the
Operator‘s website with computer
viruses, Trojan horses, or any other
malicious software, elements, or
code;

tools,

Use any mechanisms,

software, or procedures when
using the Reservation System
and/or the Operator's website
that have or could have a negative
impact on their operation, internet
security, or the safety of other

internet users;

Attempt to disrupt or interrupt the
of the
System and/or the Operator’s

operation Reservation

website;

Overload the Operator's server
with automated requests;

Engage in any activity aimed at
disabling or limiting the operation
of the Operator‘s server on which
the Reservation System and/or the
Operator’s website is hosted, or
carry out other attacks on that
server.

Users acknowledge that if the Operator

suffers any property or non-property

damage as a result of the user’s breach of

obligations set out above or from any

other unlawful conduct, including costs

associated

with remedying  the



7.3.

7.4.

7.5.

8.1.

Rezervac¢niho systému a/nebo webovych
stranek Provozovatele nebo Udjmy na
dobrém jméné ¢i povésti, ma Provozovatel
vUéi uZivateli, ktery takovou Ujmu zpUsobil,
pravo na jeji plnou ndhradu, v penézich ¢i
napravou vzniklého stavu.

Pokud uZivatel zaznamena cokoliv, co se
jevi jako poruseni téchto Podminek, zada
timto Provozovatel, aby jej takovy uzivatel
o této aktivité informoval.

Naklady
prohlizenim internetovych strdnek hotelu a

souvisejici s navstévou a

pouzitim Rezervaéniho systému nese
ubytovand osoba, a to na zdkladé smlouvy
uzaviené s jejim poskytovatelem
internetového pfipojeni dle ji zvoleného
tarifu ¢i sazby.
Provozovatel si vyhrazuje pravo podle
vlastniho uvdazeni a kdykoli bez pfedchoziho
varovani vyloucit kohokoli z ptistupu k
Rezervaénimu systému a/nebo webovym
strdnkdm Provozovatele, zejména tehdy,
pokud Provozovatel predpoklada, Ze urcité
osoby pfistupujici k Rezervaénimu systému
a/nebo webovym strankdm Provozovatele
budou jednat jinak neZ v souladu s témito
Podminkami, popFipadé zjisti, Ze tyto osoby
jednaji nebo jednaly jinak nez v souladu s
témito Podminkami.

VLASTNICTVi

VSechny materidly, vcetné zobrazeni,
software a pocitacovych programd, textu,
fotografii a grafiky, klicovych slov a
metatagl, jakoZ i celkového dojmu, které
jsou obsaZeny v Rezervacnim systému a na
webovych strankach Provozovatele, jsou
a/nebo

pravem primyslového vlastnictvi. Na

chranény autorskym pravem

znacky, loga a emblémy zobrazované
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7.3.

7.4.

7.5.

8.1.

interruption of the
and/or  the
Operator’s website or damage to the

disruption or
Reservation  System
Operator’s reputation, the Operator has
the right to claim full compensation from
the user, either financially or through
restoration of the original state.

If a user becomes aware of any activity
that appears to be a violation of these
Terms, the Operator requests that the
user report such activity.

The guest shall bear any costs associated
with visiting and browsing the hotel’s
website and using the Reservation
System, based on the contract concluded
with their internet service provider and
according to their selected tariff or rate.

The Operator reserves the right, at its
sole discretion and at any time without
prior notice, to deny access to the
and/or  the
Operator’s website to any individual,

Reservation  System
especially if the Operator suspects that
such persons may act, or have acted,
contrary to these Terms.

OWNERSHIP

All materials, including visuals, software

and computer programs, text,
photographs and graphics, keywords and
metatags, as well as the overall look and
feel contained in the Reservation System
and on the Operator’'s website, are
protected by copyright and/or industrial
property rights. Trademarks, logos, and

emblems displayed in the Reservation



8.2

9.1.

10.

10.1.

10.2.

10.3.

v Rezervaénim systému a na webovych
strankach Provozovatele se dale mduze
vztahovat pravo na obchodni znacku, firmu
a jind prdava Provozovatele a jeho
dodavatell obsahu. Databaze dostupné
vramci Rezervaénim systému a na
webovych strankach Provozovatele jsou
dale chranény zvlastnim pravem tvlrce

databaze.

Neni-li vyslovné pisemné dohodnuto jinak
mezi uzivatelem a Provozovatelem, nesmi
uZivatel pouZivat autorskd dila jinak nez
v souladu s pfisluSnymi pravnimi predpisy
upravujicimi autorské pravo.

MIMOSOUDNI RESENi SPORU

Provozovatel timto v souladu se zakonem €.
634/1992 Sb., o ochrané spotrebitele,
v platném znéni, informuje ubytované
osoby, které jsou spotiebiteli, Ze subjektem
mimosoudniho teSeni spotiebitelskych
sport je Ceska obchodni inspekce, Usttedni
inspektorat — oddéleni ADR, se sidlem
Stépanskd 15, 120 00 Praha 2. Webova

stranka: https://adr.coi.cz.

PLATNOST A ZMENY PODMINEK

Tyto Podminky nabyvaji platnosti a

ucinnosti  dnem jejich uvefejnéni na

webovych strankach Provozovatele.

Tyto Podminky mohou byt Provozovatelem
kdykoliv jednostranné zménény.

Tyto Podminky jsou povaZzovany ve smyslu
ustanoveni § 1751 obcanského zakoniku za
soucast kazdé jednotlivé uzavirané smlouvy
o ubytovani a jejich Uplné znéni publikuje
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8.2.

9.1.

10.

10.1.

10.2.

10.3.

System and on the Operator’s website
may also be subject to trademark rights,
trade name rights, or other rights of the
its content providers.
the
Reservation System and the Operator’s

Operator and

Databases available  through
website are further protected by the

special right of the database creator.

Unless explicitly agreed in writing
between the user and the Operator, the
user may not use any copyrighted works
in any manner inconsistent with the
applicable legal regulations governing

copyright

OUT-OF-COURT DISPUTE RESOLUTION

The Operator hereby informs guests who
are consumers, in accordance with Act
No. 634/1992 Coll,,
Protection,

Consumer
that the
out-of-court

on
as amended,
body
settlement of consumer disputes is:
Czech Trade Authority,
Central Inspectorate — ADR Department,
Stépanska 15, 120 00 Prague 2 Website:
https://adr.coi.cz.

competent for

Inspection

VALIDITY AND AMENDMENTS TO THE
TERMS

These Terms come into force and take
effect on the date they are published on
the Operator’s website.

The Operator may amend these Terms
unilaterally at any time.

These Terms shall be deemed, within the
meaning of Section 1751 of the Civil
Code, an integral part of each individual
accommodation contract concluded, and


https://adr.coi.cz/

10.4.

10.5.

10.6.

Provozovatel na internetovych strankach
hotelu.
Pro treti osoby jsou tyto Podminky
zavaznymi vidy ve znéni uvefejnéném na
webovych strankdch Provozovatele.

Tyto Podminky a smlouva o ubytovani se
fidi Ceskym pravem.

V pripadé jakéhokoli rozporu mezi ¢eskou a
téchto
rozhodujici ¢eska verze.

anglickou verzi Podminek je
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10.4.

10.5.

10.6.

their full text is published on the hotel’s
website by the Operator.

For third parties, these Terms are binding
in the the
Operator‘s website.

version published on

These Terms and the accommodation
contract are governed by Czech law.

In the event of any discrepancy between
the Czech and English versions of these
Terms, the Czech version shall prevail.



